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Outline

I. Cultural zeitgeist

II. Communication fallout

- Four specific dangers

III. Effective communication strategies 







sin
“We must see the soul and the person in its 

ruined condition, with its malformed and 

dysfunctional mind, feelings, body, and 

social relations, before we can understand 

that it must be delivered and reformed and 

how that can be done.”

- Dallas Willard



“Our social and psychological sciences stand 

helpless before the terrible things done by human 

beings, but the warpedness and wrungness of the 

human will is something we cannot admit into 

‘serious’ conversation. We are like farmers who 

diligently plant crops but cannot admit the 

existence of weeds and insects and can only think 

to pour on more fertilizer.”

- Dallas Willard





1. Dichotomous thinking

2. Dismissiveness / Avoidance

3. Us verses “them”

4. Villainize the “other”

The Dangers of Polarization 





1. Acceptance & Acknowledgement

2. Awareness & Self Examination

3. Curiosity 

4. Diversify & engage in cognitive flexibility 

5. Actively listen

6. Empathize

7. Cultivate patience, humility, and charity

8. Embrace compassion, kindness, and honesty

Strategic Communication 



1. What happened?

2. What am I feeling?

3. What’s the story I’m telling myself?

4. And what purpose is it serving?

5. What does the Gospel say?

6. What act do I need to move toward?

Awareness & Self-Examination



Cognitive Fixedness
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